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What is Point of Sale? 
Point of Sale is our in-store digital commerce solution for SMBs. It helps merchants accept 
payments in store or online, manage their product catalogue, and keep track of inventory.  
And best of all, it’s all part of the PayPal ecosystem. 
 
 

1. Guide merchants to sign-up link to register or login. 

2. Login or create a PayPal account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

PayPal Point of Sale  
Merchant Onboarding Guide 

https://www.paypal.com/unifiedonboarding/entry?country.x=US&products=ZETTLE
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3. After logging in, merchant will select an option based on how their business is structured. 
(Individual/sole proprietorship, registered business, nonprofit organization) 

 

 

 

 

 

 

 

 

 

 

 

4. Fill out the ‘Business Details’ and ‘Personal Details’ sections with your information. 
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5. After reviewing the details, merchant’s profile is complete 
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6. Once the profile is created, sellers will confirm additional information depending on 
the business type: complete KYC upload, beneficiary owners, and IRS 1099k and 
FATCA declarations. 

 
Confirm identity   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Add beneficial owners 
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**There will often be occasions where the customer's account will not be accepted straight away. 

Sole Trader  
• Email confirmed on PP account 
• Bank Confirmed on PP account 
• POI in-date and uploaded  
• POA in-date and uploaded  
  
Limited Company - Account Holder is a Director 
• Email confirmed on PP account 
• Bank Confirmed on PP account 
• Account Holder POI 
• POI Uploaded for company executive and any owners with 25% or more ownership 
• SMI updated matching Credit report 
  
Limited Company – Account Holder is NOT a Director 
• Email confirmed on PP account 
• Bank Confirmed on PP account 
• Account Holder POI 
• POI Uploaded for company executive and any owners with 25% or more ownership 
• SMI updated matching companies’ house 
• LOA signed, dated and uploaded (Account Holder and Director listed in Box 

signed by Director) 
  
Limited Company and Company owned by another LTD company 
• Email confirmed on PP account 
• Bank Confirmed on PP account 
• Account Holder POI 
• POI Uploaded for any person marked as a company executive in SMI 
• SMI updated matching Companies house 
• If Companies house shows owner of controlling company add them to BO section with 100% 

and POI is required (if credit report does not show a beneficial owner of the controlling 
company, then ensure a director is marked as a company executive and POI is uploaded) 

• LOA signed, dated and uploaded (Account Holder and Beneficial Owner/Director listed 
in Box signed) 

 
Charity Account Trustee is Account holder  
• Email confirmed on PP account 
• Bank Confirmed on PP account 
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• Account Holders POI in-date and uploaded  
• SMI all Trustees updated to the Directors section   
• SMI  
• LOA signed, dated and uploaded (Account Holder and Director listed in Box signed by 

Director)  
(Trustees are required to be added as Beneficial Owner with 0% in the case of a Trust entity 
and POI is required for all Trustees. For a standard non-profit Trustees are added as 
authorized representatives and a company executive is listed. POI required for company 
executive; Beneficial owner section remains blank.)  

  
Charity Account Trustee is NOT Account holder  
• Email confirmed  
• Bank Confirmed  
• Account Holders POI in-date  
• POI uploaded for any company executive 
• Bank Statement uploaded (bank statement only required when the charity is not registered 

and in this scenario a vat declaration is also required)  
• SMI all Trustees updated to the Directors section   
• SMI 1 trustee must be marked as a company executive and POI provided for them 
• LOA signed and uploaded (Account Holder and Trustee listed in Box signed by Trustee) 
 
If they already have a PayPal business account and would like their Point of Sale funds to be 
paid into this account they can easily enable Point of Sale within their PayPal back office, 
following the steps below: 

To enable Point of Sale on this account:  
1. Navigate to business tools on your PayPal account  
2. In the search bar, type in 'point of sale' 
3. Click get started and complete the process 

 
If their account is declined or unsuccessful you will need to raise a URP 
https://internal.paypalinc.com/scmget/create_referral 

1. Discipline > GSR (Global Seller Risk) 
2. Account number > PayPal Account number, attained from PP Admin) 
3. Type of Request > Product Issue 
4. Type of Sub Request > Enable Product 
5. Product Type > Point of Sale 
6. Reason for Request > 
 

https://internal.paypalinc.com/scmget/create_referral
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GSR Point of Sale Decline Appeal Note 
• Biz model: (quick explanation on biz model - e.g. coffee shop, hairderssers, barber, etc) 
• URL: (if there is no website, link to social media would suffice) 
• Business location address: (trading address) 
• Physically visited or contacted by merchant: 
• PayPal Sales Rep working directly with customer: 

 
Submit 
Once the decision has been overturned (you'll receive an email update from URP) you can 
ask them to complete enhanced onboarding. 
 
7. Once the profile is created and sellers confirm their information, the account will begin 

the review process. 
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8. For new sellers, the site will help get them started with three steps: 

a. Order card reader 
b. Check your tax settings 
c. Where to find your payments 
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9. The Order card reader option will bring sellers to the shop and apply any eligible discounts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

10. Check the tax settings to confirm how you calculate taxes.  
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11. Where to find your payments provides further payment details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

12. Once setup is complete, sellers can also download the Point of Sale App and log in with  
the PayPal account credentials. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your setup is complete! No further action is required. 
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If merchants have any queries during registration or would like to speak to our 
activations team directly for assistance, they can call 0203 901 7000. 
 

 


